
Starting from Monday, June 1, 2026, 
ID verification will be required 
on every use of the facilities.

Thank you for your understanding 

and cooperation to ensure safe and fair use.
（In the event of severe congestion, the registration process may be simplified.）

・Driver’s license

・My Number Card (excluding the smartphone version)

・Passport

・Residence Card

・Physical Disability Certificate

・Student ID Card

・Other Japanese Government-issued IDs 

Examples of Acceptable ID

(copies not accepted)

Notice to Users of Tokyo Metropolitan Park Sports Facilities.

Tokyo Metropolitan Government Bureau of Construction
Inquiries about the Tokyo Metropolitan Park Sports & Recreation Reservation System    

【Customer Service Desk】 Tel: 03-3371-5489 Hours: 9:00a.m.- 5:00p.m.

（Closed from December 31 to January 3）

◆ Please show a valid ID at reception.

◆ We will check your identity by confirming your ID 

with the registered information in our system.

◆ You may not use the facility if your registration 

information does not match your ID.

◆ Please arrive early, as the registration may take a

while.
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